
 

 
 
 

TERMS & CONDITIONS 
 

1. WHEN MAKING AN ENQUIRY, THE DATES AVAILABLE ARE ACCURATE AT THE TIME OF ENQUIRY AND 
MAY NOT BE AVAILABLE WHEN YOU CALL BACK TO MAKE YOUR BOOKING. 

2. IN ORDER TO SECURE THE DATES REQUIRED YOU WILL NEED TO LEAVE A DEPOSIT WHICH CAN MADE 
OVER THE PHONE USING CREDIT/DEBIT CARDS. 

3. WE RESERVE THE RIGHT TO RETAIN THE DEPOSIT UNLESS WE RECEIVE NOTICE OF CANCELLATION. 
4. WE REQUIRE 10 CLEAR WORKING DAYS NOTICE OF CANCELLATION OR CHANGE OF DATES FOR ANY 

MOTORCYCLE COURSES INCLUDING RESTRICTED TRAINING COURSES AND DIRECT ACCESS COURSES. 
5. WE REQUIRE 4 WORKING DAYS NOTICE OF CANCELLATION OR CHANGE OF DATES FOR CBT COURSES. 
6. VOUCHERS PURCHASED ARE NON REFUNDABLE. 
7. ALL TRAINEES ATTENDING ANY TYPE OF MOTORCYCLE TRAINING WITH EXCELERATE MTC AND 

EQUIPMENT BELONGING TO EXCELERATE MTC ARE COVERED BY OUR INSURANCE. EXCELERATE 
MTC WILL NOT TAKE ANY RESPONSIBILTY FOR ANY DAMAGE OR LOSS OF PERSONAL POSSESSIONS 
OR EQUIPMENT BELONGING TO THE TRAINEE WHILST UNDERGOING ANY TRAINING WITH US. 

8. SHOULD THE TRAINEE WISH TO USE THEIR OWN MOTORCYCLE, THEY WILL NEED TO PRODUCE A 
VALID CERTIFICATE OF INSURANCE & MOT CERTIFICATE  

  AND HAVE A VALID TAX DISC. 
9. COMPULSORY BASIC TRAINING IS USUALLY ONE DAY OF TRAINING AND OUR PRICE REFLECTS THIS. 

SHOULD THE TRAINEE NOT MEET THE REQUIRED STANDARD THEN FURTHER TRAINING WILL BE 
OFFERED AND ADDITIONAL CHARGES WILL APPLY. FURTHER TRAINING WILL BE OFFERED AT A TIME 
& DATE THAT IS CONVENIENT TO BOTH EXCELERATE MTC AND THE TRAINEE. 

10. FAILURE TO ARRIVE AT THE SPECIFIED TIME WILL RESULT IN YOUR CBT DAY BEING ABANDONED & 
ANY FEES ALREADY PAID WILL BE LOST. 

11. ON YOUR CBT DAY, AN EYESIGHT TEST IS REQUIRED. IF YOU WEAR/NEED CONTACT LENSES OR 
GLASSES, PLEASE ENSURE YOU BRING THEM ON THE DAY OF YOUR CBT. FAILURE TO MEET THE 
MINIMUM CRITERIA COULD RESULT IN YOUR TRAINING DAY BEING ABANDONED & FEES WILL BE 
LOST. 

12. YOU WILL BE REQUIRED TO READ A NUMBER PLATE FROM A DISTANCE OF 20 METERS. 
13. ON THE DAY OF YOUR CBT, YOU MUST BRING/PRODUCE THE ID CARD PART OF YOUR 

PROVISIONAL/FULL LICENCE. FAILURE TO DO SO WILL RESULT IN YOUR CBT DAY BEING ABANDONED 
& FEES LOST. 

14. APPROPRIATE CLOTHING MUST BE WORN AT ALL TIMES. WE HIGHLY RECOMMEND WEARING BOOTS 
(NOT STEEL TOE CAP) MOTORCYCLE TROUSERS OR JEANS AND LONG SLEEVED TOPS. WE ARE ARE 
ABLE TO PROVIDE  -  JACKETS,GLOVES,WATERPROOFS & HELMETS. 

15. EXCELERATE RESERVE THE RIGHT TO REFUSE TRAINING TO ANY PERSON DRESSED INAPROPRIATELY 
OR ANY PERSON WHO HAS CONSUMED TOO MUCH ALCOHOL OR ANY OTHER ILLEGAL DRUGS THE 
NIGHT BEFORE THEIR TRAINING. 

16. EXCELERATE MTC WILL NOT TAKE RESPONSIBILTY FOR TESTS CANCELLED DUE TO STRIKE ACTION 
BY EXAMINERS OR AS A RESULT OF EXTREME/DANGEROUS WEATHER CONDITIONS. IN EXTREME 
WEATHER CONDITIONS EXCELERATE RESERVE THE RIGHT TO POSTPONE TRAINING WHICH WILL BE 
MOVED TO A LATER DATE. THIS IS FOR THE  SAFETY OF CANDIDATES AND INSTRUCTORS. 

17. EXCELERATE MTC RESERVE THE RIGHT TO AMEND THEIR TERMS & CONDITIONS TO COMPLY WITH 
THE DRIVER VEHICLE STANDARD AGENCY REGULATIONS AND/OR TO CONTINUE TO OPERATE 
EFFECTIVELY WITHOUT PRIOR NOTICE.       


